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Many shop owners are concerned about the changing times and fortunes of independent 
small shops and have seen many changes to their customer base as well as a decline in 
usage. They are also concerned for their own futures as shop keeping is a family tradition 
and many have no other work experience.
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Robert Evans was born in West Bromwich where he still lives. He has run a green grocery 
shop since 1982. As well as fruit and vegetables the shop sells items such as bread, milk  
and tinned vegetables and is located with other small independent shops.
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Department store. 
Robert Evans stands surrounded by 
the carefully sorted and displayed 

fruit and veg he specialises in.

“Main customers are – age wise I would say fifty [years old] plus. They are people who  
have been bought up when you get your vegetables from a green grocers and meat from  
the butchers etc. The age group under that are mainly supermarket shoppers. It’s getting  
fewer and fewer all the time every year.  ”

Window on the world. 
A member of staff surveys the 

changing high street. Some reports 
predict the end to independent 
shops within the next ten years.

“These days I don’t get as many customers 
as I would like, as I did twenty five years ago 
although a lot of people have stayed loyal and 
still come in.”

“I have never done anything else professionally, I’m not 
qualified to do anything else, I’ve got no qualifications. 
I came into the trade straight from school, I don’t know 
what I would do. I am going to have to find something  
as I don’t think this will see me out to my retirement,  
but I don’t know.” 

“There is a limited time in the business that I do, specifically grocers ... I would say a 
minimum five years and a maximum twelve years, you won’t see a grocers, a butchers 
and it will be a domino affect, the newsagents will go, the pharmacy will go ... ” 

“It’s a family business originally owned by my 
grandad and when I left school I actually went  
into what was my grandfather’s business with  
my father and three of my uncles ...”


